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DEPARTMENT OF CULTURE
AND TOURISM

18/06/2020

Messrs. Hotel Establishments’ General Managers

Circular No. 48/2020

Subject: Communication Channels between Hotel
Guests and the Department of Culture and Tourism —
Abu Dhabi

Greetings,

In line with preventative measures for Coronavirus
(COVID-19), and in line with efforts to sustain and
support the tourism industry and national economic
development, taking into consideration the
importance of community and public health, and in
order to ensure offering the best service to hotel
guests during these current circumstances, the
Department of Culture and Tourism - Abu Dhabi
(DCT Abu Dhabi) is instructing all hotel
establishments in the Emirate of Abu Dhabi to
adhere to the following procedures:

1- Provide a clear note for guests upon check-in at
the reception area showing the number of the Abu
Dhabi Government's call centre in case of any
inquiries or complaints against the service
provided. (800 555).

2- Ensure hotel TVs in guest rooms to have the
above mentioned data as the first screen once TV
is turned on.

The above guidelines and requirements shall be
applied, bearing in mind compliance with all other
circulars and requirements issued by other
relevant government agencies.

Thank you for your cooperation and adherence
extended through implementing the preventive
measurement to protect public health in Abu Dhabi.

Please note that hotel establishments will be
inspected by DCT Abu Dhabi's inspectors to verify
compliance with these instructions.

We hope that you will abide by what we have
mentioned to avoid the legal measures that will be
taken against offenders according to the
legislation in force.
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