18/06/2020
Messrs. Hotel Establishments’ General Managers

 ﻣﺩﺭﺍء ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﻔﻧﺩﻗﻳﺔ ﺍﻟﻣﺣﺗﺭﻣﻳﻥ/ﺍﻟﺳﺎﺩﺓ

Circular No. 48/2020

48/2020 ﺗﻌﻣﻳﻡ ﺭﻗﻡ

Subject: Communication Channels between Hotel
Guests and the Department of Culture and Tourism –
Abu Dhabi

 ﻗﻧﻭﺍﺕ ﺍﻟﺗﻭﺍﺻﻝ ﺑﻳﻥ ﻧﺯﻻء ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﻔﻧﺩﻗﻳﺔ ﻭﺩﺍﺋﺭﺓ ﺍﻟﺛﻘﺎﻓﺔ ﻭﺍﻟﺳﻳﺎﺣﺔ:ﺍﻟﻣـﻭﺿﻭﻉ
 ﺃﺑﻭﻅﺑﻲ-

Greetings,

،ﺗﺣﻳﺔ ﻁﻳﺑﺔ ﻭﺑﻌﺩ

In line with preventative measures for Coronavirus
(COVID-19), and in line with efforts to sustain and
support the tourism industry and national economic
development, taking into consideration the
importance of community and public health, and in
order to ensure offering the best service to hotel
guests during these current circumstances, the
Department of Culture and Tourism - Abu Dhabi
(DCT Abu Dhabi) is instructing all hotel
establishments in the Emirate of Abu Dhabi to
adhere to the following procedures:

ﺗﻣﺎﺷﻳﺎً ﻣﻊ ﺍﻟﺗﺩﺍﺑﻳﺭ ﺍﻻﺣﺗﺭﺍﺯﻳﺔ ﻭﺍﻹﺟﺭﺍءﺍﺕ ﺍﻟﻭﻗﺎﺋﻳﺔ ﺍﻟﺧﺎﺻﺔ ﺑﻔﻳﺭﻭﺱ
 ﻭﻓﻳﻣﺎ ﻳﺗﻌﻠﻖ ﺑﺩﻋﻡ ﻭﺗﻧﻣﻳﺔ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺳﻳﺎﺣﻲ،(19-ﻛﻭﺭﻭﻧﺎ )ﻛﻭﻓﻳﺩ
 ﺑﻣﺎ ﻻ ﻳﺗﻌﺎﺭﺽ ﻣﻊ ﺍﻟﺻﺣﺔ ﺍﻟﻌﺎﻣﺔ ﻭﺃﻣﻥ ﻭﺳﻼﻣﺔ،ﻭﺍﻻﻗﺗﺻﺎﺩ ﺍﻟﻭﻁﻧﻲ
 ﻭﺣﺭﺻﺎً ﻋﻠﻰ ﺗﻭﻓﻳﺭ ﺃﻋﻠﻰ ﻣﺳﺗﻭﻳﺎﺕ ﺍﻟﺧﺩﻣﺔ ﻟﻧﺯﻻء ﺍﻟﻣﻧﺷﺂﺕ.ﺍﻟﻣﺟﺗﻣﻊ
 ﺃﺑﻭﻅﺑﻲ-  ﺗﻭﺟّﻪ ﺩﺍﺋﺭﺓ ﺍﻟﺛﻘﺎﻓﺔ ﻭﺍﻟﺳﻳﺎﺣﺔ،ﺍﻟﻔﻧﺩﻗﻳﺔ ﺧﻼﻝ ﺍﻷﻭﺿﺎﻉ ﺍﻟﺭﺍﻫﻧﺔ
ﺟﻣﻳﻊ ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﻔﻧﺩﻗﻳﺔ ﻓﻲ ﺇﻣﺎﺭﺓ ﺃﺑﻭﻅﺑﻲ ﺑﺿﺭﻭﺭﺓ ﺍﻻﻟﺗﺯﺍﻡ ﺑﺎﻹﺟﺭﺍء
:ﺍﻟﺗﺎﻟﻲ

1- Provide a clear note for guests upon check-in at  ﺗﻭﻓﻳﺭ ﻣﻠﺻﻖ ﻭﺍﺿﺢ ﻟﻠﻧﺯﻻء ﻋﻧﺩ ﻋﻣﻠﻳﺔ ﺇﻧﻬﺎء ﺇﺟﺭﺍءﺍﺕ ﺍﻟﺣﺟﺯ-1
the reception area showing the number of the Abu ﻭﺍﻟﺩﺧﻭﻝ ﻓﻲ ﻣﻧﻁﻘﺔ ﺍﻻﺳﺗﻘﺑﺎﻝ ﻳﻭﺿﺢ ﺍﻟﺭﻗﻡ ﺍﻟﺧﺎﺹ ﺑﺎﻟﺑﻭﺍﺑﺔ ﺍﻹﻟﻛﺗﺭﻭﻧﻳﺔ
Dhabi Government's call centre in case of any ﻟﺣﻛﻭﻣﺔ ﺃﺑﻭﻅﺑﻲ ﻓﻲ ﺣﺎﻝ ﻭﺟﻭﺩ ﺃﻱ ﺍﺳﺗﻔﺳﺎﺭﺍﺕ ﺃﻭ ﺷﻛﺎﻭﻯ ﻋﻥ ﺍﻟﺧﺩﻣﺔ
inquiries or complaints against the service
(800 555) ﺍﻟﻣﻘﺩﻣﺔ ﻭﺫﻟﻙ ﻋﺑﺭ ﺍﻟﺭﻗﻡ
provided. (800 555).
2- Ensure hotel TVs in guest rooms to have the  ﺑﺭﻣﺟﺔ ﺃﺟﻬﺯﺓ ﺍﻟﺗﻠﻔﺎﺯ ﺍﻟﻣﺧﺻﺻﺔ ﻓﻲ ﻏﺭﻑ ﺍﻟﻧﺯﻻء ﻟﺗﻛﻭﻥ ﺷﺎﺷﺔ-2
above mentioned data as the first screen once TV
.ﺍﻟﻌﺭﺽ ﺍﻷﻭﻟﻰ ﻋﻧﺩ ﺍﻟﺗﺷﻐﻳﻝ ﺗﺣﻣﻝ ﺍﻟﺑﻳﺎﻧﺎﺕ ﺍﻟﻣﺗﺿﻣﻧﺔ ﻓﻲ ﺍﻟﺑﻧﺩ ﺍﻟﺳﺎﺑﻖ
is turned on.
The above guidelines and requirements shall be ﺗﻁﺑﻖ ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻣﺫﻛﻭﺭﺓ ﺃﻋﻼﻩ ﻣﻊ ﻣﺭﺍﻋﺎﺓ ﺍﻻﻟﺗﺯﺍﻡ ﺑﻛﺎﻓﺔ
applied, bearing in mind compliance with all other ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻷﺧﺭﻯ ﻭﺍﻟﺻﺎﺩﺭﺓ ﻋﻥ ﺍﻟﺟﻬﺎﺕ ﺍﻟﺣﻛﻭﻣﻳﺔ
circulars and requirements issued by other
.ﺍﻟﻣﻌﻧﻳﺔ
relevant government agencies.
Thank you for your cooperation and adherence ﺷﺎﻛﺭﻳﻥ ﻟﻛﻡ ﺣﺳﻥ ﺗﻌﺎﻭﻧﻛﻡ ﻭﺍﺳﺗﺟﺎﺑﺗﻛﻡ ﻓﻲ ﺗﻁﺑﻳﻖ ﺍﻹﺟﺭﺍءﺍﺕ ﺍﻟﻭﻗﺎﺋﻳﺔ
extended through implementing the preventive
.ﻭﺧﺩﻣﺔ ﺍﻟﺻﺎﻟﺢ ﺍﻟﻌﺎﻡ ﻓﻲ ﺇﻣﺎﺭﺓ ﺃﺑﻭﻅﺑﻲ
measurement to protect public health in Abu Dhabi.
Please note that hotel establishments will be ﻧﺣﻳﻁﻛﻡ ﻋﻠﻣ ﺎ ً ﺃﻧﻪ ﺳﻳﺗﻡ ﺗﻔﺗﻳﺵ ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﻔﻧﺩﻗﻳﺔ ﻣﻥ ﻗﺑﻝ ﻣﻔﺗﺷﻲ ﺩﺍﺋﺭﺓ
inspected by DCT Abu Dhabi's inspectors to verify
.ﺍﻟﺛﻘﺎﻓﺔ ﻭﺍﻟﺳﻳﺎﺣﺔ – ﺃﺑﻭﻅﺑﻲ ﻟﻠﺗﺣﻘﻖ ﻣﻥ ﺍﻻﻟﺗﺯﺍﻡ ﺑﻬﺫﻩ ﺍﻟﺗﻌﻠﻳﻣﺎﺕ
compliance with these instructions.
We hope that you will abide by what we have ﺁﻣﻠﻳﻥ ﻣﻧﻛﻡ ﺍﻟﺗﻘﻳﺩ ﺑﻣﺎ ﺃﺷﺭﻧﺎ ﺇﻟﻳﻪ ﺗﻔﺎﺩﻳﺎً ﻟﻺﺟﺭﺍءﺍﺕ ﺍﻟﻘﺎﻧﻭﻧﻳﺔ ﺍﻟﺗﻲ ﺳﺗﺗﺧﺫ
mentioned to avoid the legal measures that will be
.ﺑﺷﺄﻥ ﺍﻟﻣﺧﺎﻟﻔﻳﻥ ﻭﻓﻖ ﺍﻟﺗﺷﺭﻳﻌﺎﺕ ﺍﻟﻧﺎﻓﺫﺓ
taken against offenders according to the
legislation in force.
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Kind Regards.

.ﻭﺗﻔﺿﻠﻭﺍ ﺑﻘﺑﻭﻝ ﻓﺎﺋﻖ ﺍﻻﺣﺗﺭﺍﻡ ﻭﺍﻟﺗﻘﺩﻳﺭ
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