dalyullg dalaill & il
DEPARTMENT OF CULTURE
AND TOURISM

28/04/2020

Messrs. General Managers of Tourism & Hotel
Establishments

Circular No. 38/2020

Subject: Measurements and guidelines regarding
readiness assurance of Restaurants, Lounges and Bars
in Hotel Establishments for Re-opening approvals.

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health, the Department of Culture and Tourism - Abu
Dhabi (DCT Abu Dhabi) is instructing all Hotel
Establishments in the Emirate of Abu Dhabi to comply
and fulfil the precautionary and preventive
measurements outlined in this circular as part of
readiness assurance prior to opening facilities.

Resuming operation approvals shall be granted upon the

completion of readiness assurance requirements and
the defined criteria in terms of general measurements,
social distancing and crowd control measurements and
working employees measurements.

Therefore, to provide the necessary approvals, you are
kindly requested to update DCT Abu Dhabi with the
completion of assurance readiness requirements on

rmatigi@dctabudhabi.ae.

General Measurements:

¢ Operating hours to be from 6am until 9pm.

« Sterilse and clean facilities on a regular basis
especially high touch points with customers, and
restrooms to be cleaned after individual usage,
ensuring providing hand sanitisers at the facility
entrance.

« Define clear and separate entry and exit points,
ensure the facility has thermal cameras installed
within the space, along with sterilising equipment to
ensure each person is going through the mandated
thermal screening, noting entry shall be denied for
those of high tempreture . This includes staff,
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visitors, and contractors, ensuring the integration of
cameras with the National Emergency Crisis and
Disaster Management Authority system.

Dedicate mandatory isolation room to isolate
suspected cases and ensure a medical team is
available and on standby throughout operating
hours.

All visitors are mandated to wear masks at all times.
Non-compliance by visitors will lead to refusal of
entry to the facilities.

Perform ongoing and regular sanitation work, this
includes tables, surfaces and chairs with 75%
alcohol disinfectant solution after each customer
departure, and ensure using only disposable
utensils.

Ensure availability of dedicated cleaners in
restrooms to sanitise the restrooms after every use,
and ensure regular sanitising of all entrances and
surfaces considered to be of high frequency of
contacts.

Encourage customers to use ‘smart’ payments as a
preferred method to reduce contacts and
contamination while cash payments are still valid
and not to be rejected, and ensuring the installation
of hand sanitisers at payment counters.

Suspend all valet parking services during this
period.

Facilities Supply chain provision to be handled
carefully, ensuring the highest standards of hygiene
assurance from offloading from trucks until facilities
storage.

Social Distancing & Crowd Control Measurement:

« Social distancing marking should be clearly defined
for the floors, escalator and dedicate elevators to
People of Determination with only 2 persons
capacity.

« For seating and table arrangements, only four
persons are allowed on each table ensuring 2.5 m
distance between tables.
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Accommodate visitors up to 30% only of the total
capacity of your facilities with 2-metre distance.

Facilities advised to hang red tag at the front door
indicating maximum number of allowed customers
inside.

No entertainment activities of any kind to be
performed within the premises.

Perform clear communication that visitors are
allowed to visit the facilities for a maximum of 3
hours.

Disable any touch screens available within the
facilities.

Working Employees Measurements:

All employees should undergo COVID-19 testing
prior to reopening, and all employees to have a
COVID-19 test on bi-weekly basis. Results should
be sent to the email outlined above.

Testing all employees, please note that employees
shall resume working after receiving the results as
negartive.

In the case covid-19 tests couldn’t be run by your
establishment, please make sure to notify DCT
Abu Dhabi in order to perform the necessary
arrangement with relevant entities to conduct the
test for the employees.

Provide DCT Abu Dhabi with employees details of
all restaurants, lounges and bars in your hotel
establishments consisting of: Name, mobile
number and job title; where these information will be
needed for coordination purposes with relevant
entities. The requested detail to be provided latest
by Thursday 30th April 2020.

Based on the above mentioned coordination
outcomes, the testing locations and timings shall be
advised.

All employees should wear gloves and masks
ensuring frequent changing.
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« Perform temperature check for all employee’s
multiple times throughout operating hours.

 Employees should be aware of emergency
response protocol and COVID-19 suspected
cases handling guidelines.

In addition to what mentioned above, please refer to the
below additional notes prior resuming which shall be
adhered to after and during resuming operations:

Hygiene assurance and preventive measurements:

¢ Increase cleaning and sanitising for the facilities
which shall be performed on regular basis
especially reception areas, waiting chairs, elevators
buttons, doors and escalators handles, toilets and
any other area subjected to high interaction by
customers.

« Ensure availability of hand sanitsers, gloves and
masks at each entry/ exit points.

« Ensure availability of hand sanitisers at various
points inside the facilities.

« Ensure availability of preventive, Health and Safety
guidelines leaflets in different languages within the
facilities.

¢ Document all sanitising and hygiene action items
performed in the dedicated cleaning records and
pointing out the sanitisers type used.

« Ensure cleaning and sanitising for all facilities after
daily duty timings.

Social Distancing:

« Ensure availability of signages to remind and urge
visitors to perform social distancing, the same to be
illustrated in different languages.

Public Health:

* Conduct awareness session and ensure
employees knowledge regarding health and safety
and hygiene matters, the same sessions to be
documented.
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Other guidelines and requirements:

* The above guidelines and requirements shall be
applied, bearing in mind compliance with all other
circulars and requirements issued by other relevant
government agencies.

¢ The above measurements shall remain valid until
further circular issuance.

Please note that resuming operations will remain on hold
until approvals granted from DCT Abu Dhabi upon the
completion of the measurements implementation as
illustrated in this circular. The purpose of the above
mentioned guidelines are to equip and inform you with
related measurements which will qualify you to acquire
the approval from DCT Abu Dhabi. Noting that approvals
shall be addressed to each upon providing the actions
undertaken to fulfil the measurements.

Please note that hotels and tourism establishments will
be inspected by DCT Abu Dhabi's inspectors to verify
compliance with these instructions.

We hope that you will abide by what we have mentioned
to avoid the legal measures that will be taken against
offenders according to the legislation in force.

Kind Regards.

Department of Culture and Tourism - Abu Dhabi
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