28/04/2020
Messrs. General Managers of Tourism & Hotel
Establishments

 ﻣﺩﺭﺍء ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﺳﻳﺎﺣﻳﺔ ﻭﺍﻟﻔﻧﺩﻗﻳﺔ ﺍﻟﻣﺣﺗﺭﻣﻳﻥ/ﺍﻟﺳﺎﺩﺓ

Circular No. 38/2020

38/2020 ﺗﻌﻣﻳﻡ ﺭﻗﻡ

Subject: Measurements and guidelines regarding
readiness assurance of Restaurants, Lounges and Bars
in Hotel Establishments for Re-opening approvals.

 ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻭﺍﺟﺏ ﺗﻁﺑﻳﻘﻬﺎ ﺑﺷﺄﻥ ﺍﻻﺳﺗﻌﺩﺍﺩ ﻹﻋﺎﺩﺓ:ﺍﻟﻣـﻭﺿﻭﻉ
 ﺍﻟﻼﻭﻧﺞ ﻭﺍﻟﺣﺎﻧﺎﺕ ﻓﻲ ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﺳﻳﺎﺣﻳﺔ ﻭﺍﻟﻔﻧﺩﻗﻳﺔ ﻭﻣﻧﺢ،ﺗﺷﻐﻳﻝ ﺍﻟﻣﻁﺎﻋﻡ ﺍﻟﺳﻳﺎﺣﻳﺔ
.ﺍﻟﻣﻭﺍﻓﻘﺎﺕ ﺍﻟﻼﺯﻣﺔ

Greetings,

،ﺗﺣﻳﺔ ﻁﻳﺑﺔ ﻭﺑﻌﺩ

In line with the preventative measures for Coronavirus
ﺗﻣﺎﺷﻳ ًﺎ ﻣﻊ ﺗﻭﺟﻳﻬﺎﺕ ﺍﻟﺟﻬﺎﺕ ﺍﻟﻣﻌﻧﻳﺔ ﺍﻟﺻﺎﺩﺭﺓ ﻓﻲ ﺍﻟﺩﻭﻟﺔ ﻓﻳﻣﺎ ﻳﺗﻌﻠﻖ ﺑﺎﻟﺗﺩﺍﺑﻳﺭ
(COVID-19) issued by relevant entities, and in line with
( ﻭﻓﻳﻣﺎ ﻳﺗﻌﻠﻖ ﺑﺩﻋﻡ ﻭﺗﻧﻣﻳﺔ ﺍﻟﻘﻁﺎﻉ19-ﺍﻟﻭﻗﺎﺋﻳﺔ ﺍﻟﺧﺎﺻﺔ ﺑﻔﻳﺭﻭﺱ ﻛﻭﺭﻭﻧﺎ )ﻛﻭﻓﻳﺩ
efforts to sustain and support the tourism industry and
 ﺑﻣﺎ ﻻ ﻳﺗﻌﺎﺭﺽ ﻣﻊ ﺍﻟﺻﺣﺔ ﺍﻟﻌﺎﻣﺔ ﻭﺃﻣﻥ ﻭﺳﻼﻣﺔ،ﺍﻟﺳﻳﺎﺣﻲ ﻭﺍﻻﻗﺗﺻﺎﺩ ﺍﻟﻭﻁﻧﻲ
national economic development, taking into
.ﺍﻟﻣﺟﺗﻣﻊ
consideration the importance of community and public
 ﺃﺑﻭﻅﺑﻲ ﺟﻣﻳﻊ ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﺳﻳﺎﺣﻳﺔ ﻭﺍﻟﻔﻧﺩﻗﻳﺔ ﻓﻲ ﺇﻣﺎﺭﺓ- ﺗﻭﺟّﻪ ﺩﺍﺋﺭﺓ ﺍﻟﺛﻘﺎﻓﺔ ﻭﺍﻟﺳﻳﺎﺣﺔ
health, the Department of Culture and Tourism - Abu
 ﻭﺍﻟﻣﺗﻌﻠﻘﺔ ﺑﺎﻻﺳﺗﻌﺩﺍﺩ،ﺃﺑﻭﻅﺑﻲ ﺑﺎﻻﻁﻼﻉ ﻋﻠﻰ ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﺍﻟﻣﻭﺿﺣﺔ ﻓﻲ ﻫﺫﺍ ﺍﻟﺗﻌﻣﻳﻡ
Dhabi (DCT Abu Dhabi) is instructing all Hotel
 ﺳﻳﺗﻡ ﻣﻧﺢ ﺍﻟﻣﻭﺍﻓﻘﺔ ﻋﻠﻰ ﺇﻋﺎﺩﺓ ﺍﻟﺗﺷﻐﻳﻝ ﺑﻌﺩ.ﻹﻋﺎﺩﺓ ﺗﺷﻐﻳﻝ ﺍﻟﻣﺭﺍﻓﻖ ﺍﻟﺗﺎﺑﻌﺔ ﻟﻬﺎ
Establishments in the Emirate of Abu Dhabi to comply
 ﻭﺍﻟﺗﺑﺎﻋﺩ،ﺍﻟﺗﺄﻛﺩ ﻣﻥ ﺗﻁﺑﻳﻖ ﺍﻟﻣﺗﻁﻠﺑﺎﺕ ﻭﺍﻟﻣﻌﺎﻳﻳﺭ ﻣﻥ ﺣﻳﺙ ﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻌﺎﻣﺔ
and fulfil the precautionary and preventive
. ﻭﺗﻧﻅﻳﻡ ﺍﻟﺗﺟﻣﻌﺎﺕ ﻭﺍﻹﺟﺭﺍءﺍﺕ ﺍﻟﺧﺎﺻﺔ ﺑﺎﻟﻣﻭﻅﻔﻳﻥ،ﺍﻻﺟﺗﻣﺎﻋﻲ
measurements outlined in this circular as part of
readiness assurance prior to opening facilities.
Resuming operation approvals shall be granted upon the
completion of readiness assurance requirements and
the defined criteria in terms of general measurements,
social distancing and crowd control measurements and
working employees measurements.
Therefore, to provide the necessary approvals, you are
kindly requested to update DCT Abu Dhabi with the
completion of assurance readiness requirements on
rmatiqi@dctabudhabi.ae.

 ﻳﺭﺟﻰ ﺇﺧﻁﺎﺭ ﺩﺍﺋﺭﺓ ﺍﻟﺛﻘﺎﻓﺔ ﻭﺍﻟﺳﻳﺎﺣﺔ، ﻟﻠﺣﺻﻭﻝ ﻋﻠﻰ ﺍﻟﻣﻭﺍﻓﻘﺎﺕ ﺍﻟﻼﺯﻣﺔ،ﻭﻋﻠﻳﻪ
– ﺃﺑﻭﻅﺑﻲ ﺑﺎﺳﺗﻛﻣﺎﻟﻛﻡ ﻟﻼﺷﺗﺭﺍﻁﺎﺕ ﻭﺍﻟﻣﺗﻁﻠﺑﺎﺕ ﻋﻠﻰ ﺍﻟﺑﺭﻳﺩ
rmatiqi@dctabudhabi.ae ﺍﻻﻟﻛﺗﺭﻭﻧﻲ

General Measurements:

:ﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻌﺎﻣﺔ

Operating hours to be from 6am until 9pm.

. ﻣﺳﺎء9  ﺻﺑﺎﺣ ًﺎ ﻟﻐﺎﻳﺔ ﺍﻟﺳﺎﻋﺔ6 ﺳﺎﻋﺎﺕ ﺍﻟﻌﻣﻝ ﻣﻥ ﺍﻟﺳﺎﻋﺔ

Sterilse and clean facilities on a regular basis
especially high touch points with customers, and
restrooms to be cleaned after individual usage,
ensuring providing hand sanitisers at the facility
entrance.

ﺿﺭﻭﺭﺓ ﺍﻟﺗﻌﻘﻳﻡ ﺍﻟﺩﻭﺭﻱ ﻭﺑﺎﻷﺧﺹ ﺍﻟﻧﻘﺎﻁ ﺍﻟﺗﻲ ﻳﻠﻣﺳﻬﺎ ﺍﻟﺯﺑﺎﺋﻥ ﺑﺎﻹﺿﺎﻓﺔ
 ﻣﻊ ﺍﻟﺗﺄﻛﺩ ﻣﻥ ﺗﻭﻓﻳﺭ ﻣﻌﻘﻣﺎﺕ ﺍﻷﻳﺩﻱ ﻋﻧﺩ.ﺇﻟﻰ ﺩﻭﺭﺍﺕ ﺍﻟﻣﻳﺎﻩ ﺑﻌﺩ ﻛﻝ ﺍﺳﺗﺧﺩﺍﻡ
.ﻛﻝ ﻣﺩﺧﻝ ﻟﻠﻣﻧﺷﺄﺓ

Define clear and separate entry and exit points,
ensure the facility has thermal cameras installed
within the space, along with sterilising equipment to
ensure each person is going through the mandated
thermal screening, noting entry shall be denied for
those of high tempreture . This includes staff,

ﺗﺣﺩﻳﺩ ﻣﺩﺍﺧﻝ ﻭﻣﺧﺎﺭﺝ ﻣﻧﻔﺻﻠﺔ ﻭﺗﺭﻛﻳﺏ ﺃﺟﻬﺯﺓ ﺍﻟﺗﻌﻘﻳﻡ ﻭﺍﻟﻛﺷﻑ ﺍﻟﺣﺭﺍﺭﻱ
ﻋﻠﻰ ﺍﻟﻣﺩﺍﺧﻝ ﻣﻊ ﺍﻻﻟﺗﺯﺍﻡ ﺑﻣﻧﻊ ﺩﺧﻭﻝ ﻷﻱ ﺷﺧﺹ ﻳﻌﺎﻧﻲ ﻣﻥ ﺣﺭﺍﺭﺓ
، ﻭﺇﻟﺯﺍﻡ ﺟﻣﻳﻊ ﺍﻷﻓﺭﺍﺩ ﺑﺎﻟﻛﺷﻑ ﺍﻟﺣﺭﺍﺭﻱ ﺑﻣﻥ ﻓﻳﻬﻡ ﺍﻟﻣﻭﻅﻔﻳﻥ،ﻣﺭﺗﻔﻌﺔ
ﻭﺍﻟﺯﻭﺍﺭ ﻭﺍﻟﻣﺗﻌﻬﺩﻳﻥ ﻣﻊ ﺿﺭﻭﺭﺓ ﺭﺑﻁ ﺍﻟﻛﺎﻣﻳﺭﺍﺕ ﻣﻊ ﻧﻅﺎﻡ ﺍﻟﻬﻳﺋﺔ ﺍﻟﻭﻁﻧﻳﺔ
.ﻹﺩﺍﺭﺓ ﺍﻟﻁﻭﺍﺭﺉ ﻭﺍﻷﺯﻣﺎﺕ ﻭﺍﻟﻛﻭﺍﺭﺙ
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visitors, and contractors, ensuring the integration of
cameras with the National Emergency Crisis and
Disaster Management Authority system.

Dedicate mandatory isolation room to isolate
suspected cases and ensure a medical team is
available and on standby throughout operating
hours.

ﺗﺧﺻﻳﺹ ﻏﺭﻓﺔ ﻋﺯﻝ ﻣﻧﻔﺻﻠﺔ ﻓﻲ ﺣﺎﻝ ﺗﻭﺍﺟﺩ ﺃﻓﺭﺍﺩ ﻣﻥ ﺍﻟﺣﺎﻻﺕ ﺍﻟﻣﺷﺗﺑﻪ
.ﺑﻬﺎ ﻣﻊ ﺗﻭﻓﻳﺭ ﻁﺎﻗﻡ ﺍﻟﻣﺳﻌﻔﻳﻥ ﻁﻭﺍﻝ ﺳﺎﻋﺎﺕ ﺍﻟﻌﻣﻝ

All visitors are mandated to wear masks at all times.
Non-compliance by visitors will lead to refusal of
entry to the facilities.

ﺇﻟﺯﺍﻡ ﺟﻣﻳﻊ ﺍﻟﺯﻭﺍﺭ ﺑﺎﺳﺗﺧﺩﺍﻡ ﺍﻟﻛﻣﺎﻣﺎﺕ ﻭﺍﻟﻘﻔﺎﺯﺍﺕ ﻭﺍﻟﺗﻘﻳﺩ ﺑﻬﺎ ﻭﻋﺩﻡ ﺍﺳﺗﻘﺑﺎﻝ
.ﺍﻟﺯﻭﺍﺭ ﺑﺧﻼﻑ ﺫﻟﻙ

Perform ongoing and regular sanitation work, this
includes tables, surfaces and chairs with 75%
alcohol disinfectant solution after each customer
departure, and ensure using only disposable
utensils.

ﺗﻌﻘﻳﻡ ﺍﻟﻣﻁﺎﻋﻡ ﻭﺍﻟﻣﺭﺍﻓﻖ ﻭﺗﻧﻅﻳﻔﻬﺎ ﺑﺷﻛﻝ ﺩﻭﺭﻱ ﺑﻣﺎ ﻓﻲ ﺫﻟﻙ ﺍﻟﻁﺎﻭﻻﺕ
( ﻭﺫﻟﻙ ﺑﻌﺩ ﻛﻝ ﺍﺳﺗﺧﺩﺍﻡ ﻭﺍﻋﺗﻣﺎﺩ%75 ﻭﺍﻷﺳﻁﺢ ﻭﺍﻟﻣﻘﺎﻋﺩ )ﻧﺳﺑﺔ ﺍﻟﺗﻁﻬﻳﺭ
.ﺃﺩﻭﺍﺕ ﻣﺎﺋﺩﺓ ﺗﺳﺗﺧﺩﻡ ﻟﻣﺭﺓ ﻭﺍﺣﺩﺓ ﻓﻘﻁ

Ensure availability of dedicated cleaners in
restrooms to sanitise the restrooms after every use,
and ensure regular sanitising of all entrances and
surfaces considered to be of high frequency of
contacts.

ﺍﻟﺗﺄﻛﺩ ﻣﻥ ﺗﻧﻅﻳﻑ ﺩﻭﺭﺍﺕ ﺍﻟﻣﻳﺎﻩ ﺑﺷﻛﻝ ﺩﻭﺭﻱ ﻭﺗﺧﺻﻳﺹ ﻓﺭﻳﻖ ﻟﻠﻘﻳﺎﻡ
 ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﻋﻣﻠﻳﺎﺕ ﺍﻟﺗﻧﻅﻳﻑ ﺍﻟﻣﺳﺗﻣﺭﺓ ﻟﻛﻝ،ﺑﺎﻟﺗﻧﻅﻳﻑ ﺑﻌﺩ ﻛﻝ ﺍﺳﺗﺧﺩﺍﻡ
.ﺍﻟﻣﺩﺍﺧﻝ ﻭﺃﻱ ﺃﺳﻁﺢ ﻳﺗﻡ ﻟﻣﺳﻬﺎ ﻣﻥ ﻗﺑﻝ ﺍﻟﺯﻭﺍﺭ

Encourage customers to use ‘smart’ payments as a
preferred method to reduce contacts and
contamination while cash payments are still valid
and not to be rejected, and ensuring the installation
of hand sanitisers at payment counters.

ﺗﺷﺟﻳﻊ ﺍﻟﺯﻭﺍﺭ ﻋﻠﻰ ﺍﺳﺗﺧﺩﺍﻡ ﺃﻧﻅﻣﺔ ﺍﻟﺩﻓﻊ ﺍﻹﻟﻛﺗﺭﻭﻧﻳﺔ ﻟﺿﻣﺎﻥ ﺍﻟﺗﻘﻠﻳﻝ ﻣﻥ
 ﻣﻊ ﻋﺩﻡ ﺭﻓﺽ ﺍﻟﺩﻓﻊ ﺍﻟﻧﻘﺩﻱ ﻭﺍﻟﺗﺄﻛﺩ ﻣﻥ ﺗﻭﻓﻳﺭ ﻣﻌﻘﻣﺎﺕ،ﺍﻟﻠﻣﺱ ﻭﻧﻘﻝ ﺍﻟﻌﺩﻭﻯ
.ﺍﻟﻳﺩ ﻋﻧﺩ ﻣﻧﺎﻁﻖ ﺍﻟﺩﻓﻊ

Suspend all valet parking services during this
period.

.ﺇﻳﻘﺎﻑ ﺧﺩﻣﺎﺕ ﺻﻑ ﺍﻟﺳﻳﺎﺭﺍﺕ ﻭﻋﺩﻡ ﺗﻭﻓﻳﺭ ﺍﻟﺧﺩﻣﺔ ﻟﻠﺯﻭﺍﺭ

Facilities Supply chain provision to be handled
carefully, ensuring the highest standards of hygiene
assurance from offloading from trucks until facilities
storage.

ﺍﻟﺗﺄﻛﺩ ﻣﻥ ﺍﺗﺑﺎﻉ ﺍﻹﺟﺭﺍءﺍﺕ ﺍﻟﻭﻗﺎﺋﻳﺔ ﻓﻳﻣﺎ ﻳﺗﻌﻠﻖ ﺑﻌﻣﻠﻳﺎﺕ ﻧﻘﻝ ﻭﺗﻔﺭﻳﻎ ﺍﻟﻣﺅﻥ
.ﻭﺍﻟﻣﻭﺍﺩ ﻟﻠﻣﺭﺍﻓﻖ ﻓﻲ ﻛﺎﻓﺔ ﻣﺭﺍﺣﻠﻬﺎ

Social Distancing & Crowd Control Measurement:

:ﺍﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﺗﺑﺎﻋﺩ ﺍﻻﺟﺗﻣﺎﻋﻲ ﻭﺗﻧﻅﻳﻡ ﺍﻟﺗﺟﻣﻌﺎﺕ

Social distancing marking should be clearly defined
for the floors, escalator and dedicate elevators to
People of Determination with only 2 persons
capacity.

ﺗﺣﺩﻳﺩ ﻋﻼﻣﺎﺕ ﺍﻟﺗﺑﺎﻋﺩ ﺍﻻﺟﺗﻣﺎﻋﻲ ﻟﺿﻣﺎﻥ ﺗﻁﺑﻳﻘﻬﺎ ﻋﻠﻰ ﺍﻷﺭﺿﻳﺎﺕ
 ﻣﻊ ﺗﺧﺻﻳﺹ ﺍﻟﻣﺻﺎﻋﺩ ﻓﻘﻁ ﻷﺻﺣﺎﺏ ﺍﻟﻬﻣﻡ ﻭﺑﺳﻌﺔ،ﻭﺍﻟﺳﻼﻟﻡ ﺍﻟﻣﺗﺣﺭﻛﺔ
.ﺷﺧﺻﻳﻥ ﻓﻘﻁ

For seating and table arrangements, only four
persons are allowed on each table ensuring 2.5 m
distance between tables.
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Accommodate visitors up to 30% only of the total
capacity of your facilities with 2-metre distance.

 ﻭﺍﻟﺗﺄﻛﺩ ﻣﻥ ﺗﺧﺻﻳﺹ%30 ﺗﺧﻔﻳﺽ ﺍﻟﻁﺎﻗﺔ ﺍﻻﺳﺗﻳﻌﺎﺑﻳﺔ ﻟﻠﻣﺭﺍﻓﻖ ﺇﻟﻰ
 ﻣﺗﺭ ﺑﻳﻥ ﺍﻷﻓﺭﺍﺩ2 ﻣﺳﺎﻓﺔ

Facilities advised to hang red tag at the front door
indicating maximum number of allowed customers
inside.

ﻋﻠﻰ ﺍﻟﻣﺭﺍﻓﻖ ﺗﺧﺻﻳﺹ ﻻﺋﺣﺔ ﻋﻧﺩ ﺍﻟﻣﺩﺧﻝ ﺍﻟﺧﺎﺹ ﺑﻬﺎ ﻟﺗﺣﺩﻳﺩ ﺍﻟﻌﺩﺩ ﺍﻟﻛﻠﻲ
.ﺍﻟﻣﺳﻣﻭﺡ ﺑﻪ ﻣﻥ ﺍﻟﺯﻭﺍﺭ ﺩﺍﺧﻝ ﻣﺭﺍﻓﻘﻬﺎ

No entertainment activities of any kind to be
performed within the premises.

.ﻋﺩﻡ ﺍﻟﻘﻳﺎﻡ ﺑﺄﻱ ﻧﺷﺎﻁ ﺗﺭﻓﻳﻬﻲ ﺩﺍﺧﻝ ﺍﻟﻣﺭﺍﻓﻖ

Perform clear communication that visitors are
allowed to visit the facilities for a maximum of 3
hours.

. ﺳﺎﻋﺎﺕ3 ﺍﻟﺳﻣﺎﺡ ﻟﻠﺯﻭﺍﺭ ﺑﺎﻟﺑﻘﺎء ﺩﺍﺧﻝ ﺍﻟﻣﺭﺍﻓﻖ ﻟﻣﺩﺓ ﻻ ﺗﺯﻳﺩ ﻋﻥ

Disable any touch screens available within the
facilities.

.ﺗﻌﻁﻳﻝ ﺟﻣﻳﻊ ﺷﺎﺷﺎﺕ ﺍﻟﻠﻣﺱ ﺇﻥ ﻭﺟﺩﺕ ﺿﻣﻥ ﺍﻟﻣﺭﺍﻓﻖ

Working Employees Measurements:

:ﺇﺟﺭﺍءﺍﺕ ﺧﺎﺻﺔ ﺑﺎﻟﻣﻭﻅﻔﻳﻥ

All employees should undergo COVID-19 testing
prior to reopening, and all employees to have a
COVID-19 test on bi-weekly basis. Results should
be sent to the email outlined above.

 ﻟﻛﺎﻓﺔ ﺍﻟﻣﻭﻅﻔﻳﻥ ﻗﺑﻝ ﺇﻋﺎﺩﺓ ﺍﻟﺗﺷﻐﻳﻝ ﻋﻠﻰ ﺃﻥ ﻳﺗﻡ19- ﺇﺟﺭﺍء ﻓﺣﺹ ﻛﻭﻓﻳﺩ
ﻓﺣﺹ ﺍﻟﻣﻭﻅﻔﻳﻥ ﻛﻝ ﺃﺳﺑﻭﻋﻳﻥ ﻭﻣﻭﺍﻓﺎﺓ ﺍﻟﺩﺍﺋﺭﺓ ﺑﺎﻟﻧﺗﺎﺋﺞ ﻋﻠﻰ ﺍﻟﺑﺭﻳﺩ
.ﺍﻻﻟﻛﺗﺭﻭﻧﻲ ﺍﻟﻣﺷﺎﺭ ﺍﻟﻳﻪ ﺃﻋﻼﻩ

Testing all employees, please note that employees
shall resume working after receiving the results as
negartive.

ﺿﺭﻭﺭﺓ ﻓﺣﺹ ﺍﻟﻣﻭﻅﻔﻳﻥ ﻭﺍﻟﺣﺻﻭﻝ ﻋﻠﻰ ﺍﻟﻧﺗﺎﺋﺞ ﻣﻊ ﺍﻟﻌﻠﻡ ﺑﺄﻥ ﻋﻠﻰ
ﺍﻟﻣﻧﺷﺂﺕ ﺍﻧﺗﻅﺎﺭ ﻧﺗﻳﺟﺔ ﺍﻟﻔﺣﺹ ﻟﻠﺳﻣﺎﺡ ﻟﻠﻣﻭﻅﻔﻳﻥ ﺍﻟﺫﻳﻥ ﺗﻅﻬﺭ ﻓﺣﻭﺻﺎﺗﻬﻡ
. ﻭﻣﺑﺎﺷﺭﺓ ﺃﻋﻣﺎﻟﻬﻡ19 ﺳﻠﺑﻳﺔ ﺑﺎﻟﻛﻭﻓﻳﺩ

In the case covid-19 tests couldn’t be run by your
establishment, please make sure to notify DCT
Abu Dhabi in order to perform the necessary
arrangement with relevant entities to conduct the
test for the employees.

ﻓﻲ ﺣﺎﻝ ﺗﻌﺫﺭ ﻋﻠﻰ ﻣﻧﺷﺄﺗﻛﻡ ﺗﺄﻣﻳﻥ ﺍﻟﻔﺣﺹ ﻳﺭﺟﻰ ﺇﺧﻁﺎﺭﻧﺎ ﻛﻲ ﻳﺗﺳﻧﻰ ﻟﻧﺎ
. 19- ﺍﻟﺗﻧﺳﻳﻖ ﺍﻟﻼﺯﻡ ﻣﻊ ﺍﻟﺟﻬﺎﺕ ﺫﺍﺕ ﺍﻟﺻﻠﺔ ﻟﻠﻘﻳﺎﻡ ﺑﻔﺣﺹ ﻛﻭﻓﻳﺩ

Provide DCT Abu Dhabi with employees details of
all restaurants, lounges and bars in your hotel
establishments consisting of: Name, mobile
number and job title; where these information will be
needed for coordination purposes with relevant
entities. The requested detail to be provided latest
by Thursday 30th April 2020.

ﻳﺟﺏ ﺗﺯﻭﻳﺩ ﺍﻟﺩﺍﺋﺭﺓ ﺑﺑﻳﺎﻧﺎﺕ ﻣﻭﻅﻔﻲ ﺍﻟﻣﻁﺎﻋﻡ ﺍﻟﺳﻳﺎﺣﻳﺔ ﻭﺍﻟﺣﺎﻧﺎﺕ ﻭﺍﻟﻼﻭﻧﺞ
 ﺍﺑﺭﻳﻝ30 ﻓﻲ ﻣﻧﺷﺂﺗﻛﻡ ﻭﺑﺷﻛﻝ ﻓﻭﺭﻱ ﻭﻓﻲ ﻣﻭﻋﺩ ﺃﻗﺻﺎﻩ ﻳﻭﻡ ﺍﻟﺧﻣﻳﺱ
 ﻭﺍﻟﻣﺳﻣﻰ ﺍﻟﻭﻅﻳﻔﻲ، ﺭﻗﻡ ﺍﻟﻬﺎﺗﻑ ﺍﻟﻣﺗﺣﺭﻙ، ﻟﺗﺷﻣﻝ؛ ﺍﺳﻡ ﺍﻟﻣﻭﻅﻑ2020
.ﻹﺟﺭﺍء ﺍﻟﻼﺯﻡ ﻭﺍﻟﺗﻧﺳﻳﻖ ﻣﻊ ﺍﻟﺟﻬﺎﺕ ﺍﻟﻣﻌﻧﻳﺔ ﺑﻬﺫﺍ ﺍﻟﺻﺩﺩ

Based on the above mentioned coordination
outcomes, the testing locations and timings shall be
advised.

ﺍﺳﺗﻧﺎﺩﺍ ﻋﻠﻰ ﺍﻟﺗﻧﺳﻳﻖ ﺍﻟﻣﺷﺎﺭ ﺇﻟﻳﻪ ﻓﻲ ﺍﻟﺑﻧﺩ ﺃﻋﻼﻩ ﺳﻳﺗﻡ ﺗﺣﺩﻳﺩ ﺃﻣﺎﻛﻥ
.ﺍﻟﻔﺣﻭﺻﺎﺕ ﻭ ﺃﻭﻗﺎﺗﻬﺎ ﻟﻠﻣﻭﻅﻔﻳﻥ ﻓﻲ ﻣﺭﺍﻛﺯ ﺍﻟﻔﺣﺹ ﺍﻟﺗﺎﺑﻌﺔ ﻟﺩﺍﺋﺭﺓ ﺍﻟﺻﺣﺔ

All employees should wear gloves and masks
ensuring frequent changing.
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P.O.Box 94000, Abu Dhabi, United Arab Emirates
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Perform temperature check for all employee’s
multiple times throughout operating hours.

.ﻓﺣﺹ ﺩﺭﺟﺔ ﺣﺭﺍﺭﺓ ﺍﻟﻣﻭﻅﻔﻳﻥ ﻳﻭﻣﻳ ًﺎ ﻭﺑﺷﻛﻝ ﺩﻭﺭﻱ ﺧﻼﻝ ﺳﺎﻋﺎﺕ ﺍﻟﻌﻣﻝ

Employees should be aware of emergency
response protocol and COVID-19 suspected
cases handling guidelines.

ﺇﻁﻼﻉ ﺍﻟﻣﻭﻅﻔﻳﻥ ﻋﻠﻰ ﺁﻟﻳﺎﺕ ﻭﺧﻁﻁ ﺍﻻﺳﺗﺟﺎﺑﺔ ﻓﻳﻣﺎ ﻳﺗﻌﻠﻖ ﺑﺎﻟﺗﻌﺎﻣﻝ ﻣﻊ
.ﺍﻟﺣﺎﻻﺕ ﺍﻟﻣﺷﺗﺑﻪ ﺑﻬﺎ

In addition to what mentioned above, please refer to the
below additional notes prior resuming which shall be
adhered to after and during resuming operations:

ﻳﺭﺟﻰ ﺍﻻﻁﻼﻉ ﻋﻠﻰ ﺍﻟﻣﻼﺣﻅﺎﺕ ﺍﻟﻬﺎﻣﺔ ﺍﻟﻣﺫﻛﻭﺭﺓ ﺃﺩﻧﺎﻩ ﻗﺑﻝ ﺇﻋﺎﺩﺓ ﺍﻟﺗﺷﻐﻳﻝ ﻣﻊ
:ﺿﻣﺎﻥ ﺍﻻﻟﺗﺯﺍﻡ ﺑﺎﻟﻣﻼﺣﻅﺎﺕ ﺑﻌﺩ ﻭﺃﺛﻧﺎء ﺍﻟﺗﺷﻐﻳﻝ ﺑﺎﻹﺿﺎﻓﺔ ﺍﻟﻰ ﻣﺎ ﻭﺭﺩ ﺃﻋﻼﻩ

Hygiene assurance and preventive measurements:

:ﻧﻅﺎﻓﺔ ﻭﺍﻟﺗﺩﺍﺑﻳﺭ ﺍﻟﻭﻗﺎﺋﻳﺔ

Increase cleaning and sanitising for the facilities
which shall be performed on regular basis
especially reception areas, waiting chairs, elevators
buttons, doors and escalators handles, toilets and
any other area subjected to high interaction by
customers.

:ﺯﻳﺎﺩﺓ ﻋﻣﻠﻳﺔ ﺍﻟﺗﻌﻘﻳﻡ ﻭﺍﻟﺗﻧﻅﻳﻑ ﻟﻠﻣﺭﺍﻓﻖ ﺑﺷﻛﻝ ﺩﻭﺭﻱ ﻭﺍﻟﺗﺭﻛﻳﺯ ﻋﻠﻰ ﻛﻝ ﻣﻥ
 ﻣﻘﺎﺑﺽ ﺍﻟﺳﻼﻟﻡ، ﺃﺯﺭﺍﺭ ﺍﻟﻣﺻﺎﻋﺩ، ﻛﺭﺍﺳﻲ ﺍﻻﻧﺗﻅﺎﺭ،ﻣﻧﻁﻘﺔ ﺍﺳﺗﻘﺑﺎﻝ ﺍﻟﺯﻭﺍﺭ
 ﺩﻭﺭﺍﺕ ﺍﻟﻣﻳﺎﻩ ﻭﻏﻳﺭﻫﺎ ﻣﻥ ﺍﻟﻣﺭﺍﻓﻖ،  ﻣﻘﺎﺑﺽ ﺍﻷﺑﻭﺍﺏ ﻭﺍﻟﺳﻼﻟﻡ،ﺍﻟﻣﺗﺣﺭﻛﺔ
.ﺍﻟﺗﻲ ﻳﺳﺗﺧﺩﻣﻬﺎ ﺍﻟﺯﻭﺍﺭ

Ensure availability of hand sanitsers, gloves and
masks at each entry/ exit points.

.ﺗﻭﻓﻳﺭ ﻣﻌﻘﻣﺎﺕ ﺍﻟﻳﺩ ﻭﺍﻟﻛﻣﺎﻣﺎﺕ ﻭﺍﻟﻘﻔﺎﺯﺍﺕ ﻋﻧﺩ ﺍﻟﻣﺩﺍﺧﻝ ﻭﺍﻟﻣﺧﺎﺭﺝ

Ensure availability of hand sanitisers at various
points inside the facilities.

.ﺗﻭﻓﻳﺭ ﻣﻌﻘﻡ ﺍﻟﻳﺩﻳﻥ ﻓﻲ ﺃﻣﺎﻛﻥ ﻣﺗﻔﺭﻗﺔ ﻓﻲ ﺍﻟﻣﺭﺍﻓﻖ

Ensure availability of preventive, Health and Safety
guidelines leaflets in different languages within the
facilities.

ﺗﻭﻓﻳﺭ ﺇﺭﺷﺎﺩﺍﺕ ﺍﻟﺳﻼﻣﺔ ﻭﺍﻟﻭﻗﺎﻳﺔ ﻣﻥ ﺍﻟﻌﺩﻭﻯ ﺑﻠﻐﺎﺕ ﻣﺧﺗﻠﻔﺔ ﻓﻲ ﺃﻧﺣﺎء
.ﺍﻟﻣﺭﺍﻓﻖ

Document all sanitising and hygiene action items
performed in the dedicated cleaning records and
pointing out the sanitisers type used.

ﺗﻭﺛﻳﻖ ﻋﻣﻠﻳﺎﺕ ﺍﻟﺗﻧﻅﻳﻑ ﻭﺍﻟﺗﻁﻬﻳﺭ ﻓﻲ ﺳﺟﻼﺕ ﺍﻟﺗﻧﻅﻳﻑ ﻣﻊ ﺫﻛﺭ ﺍﻟﻣﻭﺍﺩ
.ﺍﻟﻣﺳﺗﺧﺩﻣﺔ ﻓﻲ ﺍﻟﺗﻁﻬﻳﺭ

Ensure cleaning and sanitising for all facilities after
daily duty timings.

ﺍﻟﻘﻳﺎﻡ ﺑﻌﻣﻠﻳﺔ ﺗﻧﻅﻳﻑ ﻭﺗﻁﻬﻳﺭ ﺷﺎﻣﻠﺔ ﻟﺟﻣﻳﻊ ﺍﻟﻣﺭﺍﻓﻖ ﺑﻌﺩ ﺳﺎﻋﺎﺕ ﺍﻟﻌﻣﻝ
.ﺍﻟﻳﻭﻣﻳﺔ

Social Distancing:

:ﺍﻟﺗﺑﺎﻋﺩ ﺍﻻﺟﺗﻣﺎﻋﻲ

Ensure availability of signages to remind and urge
visitors to perform social distancing, the same to be
illustrated in different languages.

ﺗﻭﻓﻳﺭ ﻋﻼﻣﺎﺕ ﺗﺫﻛﻳﺭﻳﺔ ﻟﻠﺣﺭﺹ ﻋﻠﻰ ﺍﻟﺗﺑﺎﻋﺩ ﺍﻻﺟﺗﻣﺎﻋﻲ ﺑﻠﻐﺎﺕ ﻣﺧﺗﻠﻔﺔ ﻓﻲ
.ﺃﻧﺣﺎء ﺍﻟﻣﺭﺍﻓﻖ

Public Health:

:ﺍﻟﺳﻼﻣﺔ ﺍﻟﻌﺎﻣﺔ

Conduct awareness session and ensure
employees knowledge regarding health and safety
and hygiene matters, the same sessions to be
documented.
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Other guidelines and requirements:

:ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻷﺧﺭﻯ

The above guidelines and requirements shall be
applied, bearing in mind compliance with all other
circulars and requirements issued by other relevant
government agencies.

ﺗﻁﺑﻖ ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻣﺫﻛﻭﺭﺓ ﺃﻋﻼﻩ ﻣﻊ ﻣﺭﺍﻋﺎﺓ ﺍﻻﻟﺗﺯﺍﻡ ﺑﻛﺎﻓﺔ
ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻷﺧﺭﻯ ﻭﺍﻟﺻﺎﺩﺭﺓ ﻋﻥ ﺍﻟﺟﻬﺎﺕ ﺍﻟﺣﻛﻭﻣﻳﺔ
.ﺍﻟﻣﻌﻧﻳﺔ

ﺗﺑﻘﻰ ﻫﺫﻩ ﺍﻹﺟﺭﺍءﺍﺕ ﻗﻳﺩ ﺍﻟﺗﻧﻔﻳﺫ ﻭﺗﺣﻝ ﻣﺣﻝ ﺍﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻹﺭﺷﺎﺩﺍﺕ
. ﻭﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻭﺍﺭﺩﺓ ﻓﻲ ﺍﻟﺗﻌﺎﻣﻳﻡ ﺍﻟﺳﺎﺑﻘﺔ ﻭﺇﻟﻰ ﺣﻳﻥ ﺻﺩﻭﺭ ﺗﻌﻣﻳﻡ ﺁﺧﺭ

The above measurements shall remain valid until
further circular issuance.

Please note that resuming operations will remain on hold ﺳﻳﺗﻡ ﻣﻧﺢ ﺍﻟﻣﻭﺍﻓﻘﺎﺕ ﻹﻋﺎﺩﺓ ﺗﺷﻐﻳﻝ ﺍﻟﻣﺭﺍﻓﻖ ﺍﻟﻣﺷﺎﺭ ﺍﻟﻳﻬﺎ ﺑﻌﺩ ﺍﻟﺗﻁﺑﻳﻖ ﻭﺍﻻﻟﺗﺯﺍﻡ ﺑﻛﻝ
until approvals granted from DCT Abu Dhabi upon the
 ﻋﻠﻣﺎ ﺃﻥ ﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻭﺍﺭﺩﺓ ﻓﻲ ﻫﺫﺍ، ﻭﻣﻭﺍﻓﺎﺗﻧﺎ ﺑﻬﺎ،ﺍﻻﺷﺗﺭﺍﻁﺎﺕ ﺍﻟﻣﺫﻛﻭﺭﺓ ﻫﻧﺎ
completion of the measurements implementation as
ﺍﻟﺗﻌﻣﻳﻡ ﺗﻧﺩﺭﺝ ﺿﻣﻥ ﺇﻁﺎﺭ ﺗﺯﻭﻳﺩﻛﻡ ﺑﺎﻟﺗﻭﺟﻳﻬﺎﺕ ﻭﺍﻹﺟﺭﺍءﺍﺕ ﺍﻟﻭﺍﺟﺏ ﺍﺗﺑﺎﻋﻬﺎ ﻛﻲ
illustrated in this circular. The purpose of the above
. ﻭﻻ ﺗﻌﺩ ﻣﻭﺍﻓﻘﺔ ﻋﻠﻰ ﺇﻋﺎﺩﺓ ﺍﻟﺗﺷﻐﻳﻝ،ﻳﺗﻡ ﻣﻧﺢ ﺍﻟﻣﻭﺍﻓﻘﺎﺕ ﺍﻟﻼﺯﻣﺔ
mentioned guidelines are to equip and inform you with
related measurements which will qualify you to acquire
the approval from DCT Abu Dhabi. Noting that approvals
shall be addressed to each upon providing the actions
undertaken to fulfil the measurements.
Please note that hotels and tourism establishments will
be inspected by DCT Abu Dhabi's inspectors to verify
compliance with these instructions.

ﻳﺭﺟﻰ ﺍﻟﻌﻠﻡ ﺑﺄﻧﻪ ﺳﻳﺗﻡ ﺗﻔﺗﻳﺵ ﺍﻟﻣﻧﺷﺂﺕ ﺍﻟﺳﻳﺎﺣﻳﺔ ﻭﺍﻟﻔﻧﺩﻗﻳﺔ ﻣﻥ ﻗﺑﻝ ﻣﻔﺗﺷﻲ ﺩﺍﺋﺭﺓ
ﺍﻟﺛﻘﺎﻓﺔ ﻭﺍﻟﺳﻳﺎﺣﺔ – ﺃﺑﻭﻅﺑﻲ ﻟﻠﺗﺣﻘﻖ ﻣﻥ ﺍﻻﻟﺗﺯﺍﻡ ﺑﻬﺫﻩ ﺍﻟﺗﻌﻠﻳﻣﺎﺕ ﺣﺎﻝ ﻣﻧﺢ ﺍﻟﻣﻭﺍﻓﻘﺔ
.ﻣﻥ ﻗﺑﻝ ﺍﻟﺩﺍﺋﺭﺓ

We hope that you will abide by what we have mentioned
to avoid the legal measures that will be taken against
offenders according to the legislation in force.

ﺁﻣﻠﻳﻥ ﻣﻧﻛﻡ ﺍﻟﺗﻘﻳﺩ ﺑﻣﺎ ﺃﺷﺭﻧﺎ ﺇﻟﻳﻪ ﺗﻔﺎﺩﻳ ًﺎ ﻟﻺﺟﺭﺍءﺍﺕ ﺍﻟﻘﺎﻧﻭﻧﻳﺔ ﺍﻟﺗﻲ ﺳﺗﺗﺧﺫ ﺑﺷﺄﻥ
ﺍﻟﻣﺧﺎﻟﻔﻳﻥ ﻭﻓﻖ ﺍﻟﺗﺷﺭﻳﻌﺎﺕ ﺍﻟﻧﺎﻓﺫﺓ

Kind Regards.

.ﻭﺗﻔﺿﻠﻭﺍ ﺑﻘﺑﻭﻝ ﻓﺎﺋﻖ ﺍﻻﺣﺗﺭﺍﻡ ﻭﺍﻟﺗﻘﺩﻳﺭ
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